


 
 

MATERIAL HANDLING LIMITS OF LIABILITY AND RESPONSIBILITY 
 

1. Hale Northeastern Inc. shall not be responsible for damage to uncrated materials, materials improperly packed, or concealed damage. 
2. Hale Northeastern Inc. shall not be responsible for loss, damage, theft, or disappearance of exhibitor’s materials after same have been delivered to exhibitor's booth 

and left unattended. 
3. Shipments received without receipts, freight bills, or specified unit counts on receipts or freight bills (i.e., one lot, 800 cu. ft., etc.), such as UPS or van lines will be 

delivered to the exhibitor’s booth without guarantee of piece count or condition.  No liability will be assumed by Hale Northeastern for such shipments. 
4. Hale shall not be responsible for loss, damage, theft or disappearance of materials before they are picked up from exhibitor’s booth for re-loading after the show.  

Bills of lading covering outgoing shipments, which are furnished to Hale by exhibitors, will be checked at time of actual pickup from booth and corrections made 
where discrepancies occur. 

5. Hale shall not be responsible for any loss, damage, or delay due to fire, acts of God, strikes, lockouts or work stoppages of any kind, or to any cause beyond its 
control.  Hale’s liability shall be limited to the physical loss or damage to the specific article which is lost or damaged, and in any event Hale’s maximum liability shall 
be limited to $.30 per pound per article with maximum liability of $50.00 per item and $1000.00 per shipment, whichever is less. 

6. Hale shall not be liable to any extent whatsoever for any actual, potential, or assumed loss of profits or revenues, or for any collateral costs, which may result from 
any loss or damage to an exhibitor’s materials which may make it impossible or impractical to exhibit same. 

7. The consignment or delivery of a shipment to Hale by an exhibitor, or by any shipper to or on behalf of the exhibitor, shall be construed as an acceptance by such 
exhibitor (and/or other shipper) of the terms and conditions set forth in this bulletin. 

8. Hale shall not be responsible for theft or damage while empty crates are in storage.  
9. Material left behind without orders at the Material Handling Desk may be classified as abandoned.  The Material Handling Contractor shall not be responsible for 

same.  We are not responsible for any delay of rush shipments.  We will expedite such rush shipments to the best of our ability, but will not assume any financial 
responsibility for shipments which do not arrive at their destination at a dated time. 

10. EXHIBITORS ARE URGED TO CARRY ALL-RISK INSURANCE covering your materials against damage, loss and all other hazards from the time shipments are 
made prior to the show until shipments are received back after the show.  This can generally be done by adding “riders” to existing insurance policies, often at no 
additional cost.  It is understood that Hale Northeastern Inc. is not an insurer, that insurance, if any, shall be obtained by the exhibitor and the amounts payable to 
Hale Northeastern are based on the value of the material handling services and the scope of Hale Northeastern liability as set forth above. 

 

 
 

ORDER FOR MATERIAL HANDLING SERVICES: 
We hereby authorize Hale Northeastern Inc. to handle our shipment(s) in accordance with the information set forth above in the “Limits of Liability” section of this form, and 
we further agree to the following: 
 

A. We agree to the “limitations of Hale’s Liability and Responsibility” as set forth above. 
B. We agree that Hale's liability shall be limited to any loss or damage which results solely from Hale’s negligence in the actual physical handling of the items 

comprising our shipment(s), and not for any other type of loss or damage. 
C. With particular reference to subparagraphs A and B of the above, we agree, in connection with the receipt, handling, storage, and re-loading of our materials at the 

convention site (as distinct from Hale's warehouse), that Hale will provide its services as our agent, and not as bailee or shipper.  If any employee of Hale shall sign 
a delivery receipt, bill of lading, or other documents, we agree that Hale will do so as our agent, and we accept the responsibility therefore. 
1. Relative to outgoing shipments after the show, we recognize that there will be a lapse of time between the completion of packing and the actual pickup of our 

materials from our booth for loading into a carrier, and that during such time our shipment will be left unattended in our booth.  We agree that Hale shall not 
be responsible for any loss or damage during such period, and we authorize Hale to adjust the quantities of items on any bill of lading left by us with Hale to 
conform to the actual count of such items in the booth at the time of pickup. 

D. Freight handling charges are the responsibility of the exhibitor to whom shipments have been consigned.  Also, charges for loading out freight shipments are the 
responsibility of the exhibitor from whose booth shipments are made.  Exhibitors may not assign this responsibility to suppliers or customers. 

E. We agree, in the event of a dispute with Hale relative to any loss or damage to any of our materials or equipment, that we will not withhold payment of any amount 
due to Hale for drayage or any other services provided by Hale as an offset against the amount of the alleged loss or damage.  Instead, we agree to pay Hale within 
30 days from the close of the show for all such charges, and we further agree that any claim we may have against Hale shall be pursued independently by us as a 
completely separate transaction to be resolved on its own merits. 

F. Where an exhibitor indicates choice of carrier for pickup it is the exhibitor’s responsibility to arrange with such carrier for said pickup service.  If the carrier does not 
pick up within the time limited for the removal of exhibitor’s materials at the Exhibit Hall, we reserve the right to forward such material by the shipping method of our 
choice or to remove said material to our warehouse for disposition, at an additional charge to the exhibitor in accordance with prevailing rates for the service 
performed. 

G. In order to expedite removal of materials, Hale Northeastern Inc. shall have authority without further clearance from exhibitors, to change designated carriers. 
Where no disposition is made, materials will be taken to Hale Northeastern Inc. warehouse, awaiting exhibitor’s shipping instructions, and charged accordingly. 

  

 I have read and understand the material handling rate sheet as well as the material handling limits of liability as stated on the 
enclosed sheets. 

   

Show Name Great Kids Expo™ Company Name:  
   

Print Name:  Booth No.  
   

Signature:  Date:  
 

THIS AUTHORIZATION MUST BE SIGNED AND RETURNED TO HALE NORTHEASTERN 
BEFORE FREIGHT SHIPMENTS CAN BE HANDLED 







 

            NEW FIRE RULES & REGULATIONS     
MUST READ!  

 
A. All decorative materials must be flame retardant. This includes drapes, 

banners, all decorative fabrics, poster paper, foam core board as well as 
hangings, curtains and drops, projection screens, plastics and all other 
decorative materials. No flammable material such as bunting, tissue paper, crepe 
paper, straw, hay, etc. shall be used as decorations in the facility.  

B. There will be No cooking of food that produces grease-laden vapors or cooking 
in grease permitted without prior approval of Dulles Expo Center and the Fire 
Marshal’s office. Any exhibitor with cooking equipment in their booth (crockpot, 
coffee pot, stovetop, etc.)  must provide a 5lb. fire extinguisher within their booth. 
Please contact Amy A. Eddine @ (703) 766-1305. 

C. Electrical cords used must be of the three-prong type and all the equipment used 
must be U.L. approved. Regular extension cords are permissible for one single 
portable appliance. They shall be maintained in good condition without splices, 
deterioration or damage. 

D. Power strips shall be grounded or three-prong type, equipped with a circuit 
breaker, and shall be UL or ETL listed. Power strips shall be directly connected 
to a permanently installed receptacle.  

E. The use of batteries or battery charger packs to generate electric in the facility is 
prohibited under all circumstances.  No Exceptions  

 
 

Following is for Exhibitors with Fireplaces/Open Flame: 
1. Propane fuel for the fireplace is limited to one container per exhibitor, the 

capacity of the propane container is limited to a maximum of 1 (one) pound of 
LPG gas 

2. Extra propane tanks CANNOT be stored in the building, new propane tanks can 
be brought in on an as needed basis only with prior approval from dmg world 
media and the Dulles Expo Center. 

3. Exhibitors must be in the booth at all times when the fireplace is turned on. If the 
exhibitor leaves their booth at any time, the fireplace must be fully turned off.  

4. Exhibitors must have a 5lb Fire Extinguisher of type ABC in their booth and must 
be easily accessible.  

5. No items or displays can be above the fireplace /open flame at any time.  
 

Following Applies to Exhibitors with electrical/fireplaces /open flame: 
1. All materials in close proximity to the fireplace/Open Flame / electrical must be 

flame retardant. You must have in your possession and be prepared to show 
documentation that the material is flame retardant.   

2. These conditions must be adhered to and are subject to the FINAL APPROVAL 
OF THE FIRE MARSHAL AT TIME OF INSPECTION.  



DULLES EXPO & CONFERENCE CENTER (DECC) 
Electrical Services Request 

Original Order Form and payment in U.S. dollars must be received 15 days prior to show opening date to qualify for Advance Rate.   
Please Make remittance payable to: DULLES EXPO CENTER, P.O. Box 221075, Chantilly, VA 20153-1075 

(703) 378-0910 FAX: (703) 378-2080 
 SHOW:  SHOW DATES:  BOOTH NO.: 
  FIRM NAME:  PHONE:

  FAX: 
  ADDRESS: 

 CITY:
  STATE: 

  ZIP: 
  ORDERED BY: 
PAYMENT IN FULL is due at time services are ordered.  Please indicate your method of payment.      (  ) Amex        (  ) MC       (  ) Visa       (  ) Disc        (  ) Check 

CREDIT CARD AUTHORIZATION: Your signature authorizes Dulles Expo & Conference Center to DEBIT your credit card account for ALL outstanding charges associated with this event. 
CREDIT CARD NUMBER 
 
 

CVV CODE   EXPIRATION  DATE      
 

PLEASE NOTE! A surge protector is required when connecting to the facility power supply. This is a Fairfax 
County ordinance and there will be no exceptions. The exhibitor or vendor may utilize their own surge protector, 
or one will be provided by the facility for an additional charge.
 

 
AUTHORIZING SIGNATURE 

      
 
NAME AS IT APPEARS ON CREDIT CARD 

 

 
DATE  

120 VOLT ELECTRIC SERVICE CONNECTIONS 60 HZ/AC 
 

QTY 
 

24HR 
 

DESCRIPTION 
 

ADVANCE 
 

STANDARD 
 

AMOUNT 

  
 

OUTLET UP TO 1000 WATTS (10 AMPS) 
 

$ 95.00 
 

$145.00  

  
 

OUTLET UP TO 1500 WATTS (15 AMPS)  
 

$ 135.00 
 

$195.00  

  
 

OUTLET UP TO 2000 WATTS (20 AMPS) 
 

$155.00 
 

$225.00  
SPECIAL SERVICE CONNECTION

  
 

PLUG IN STRIP – 6 OUTLETS  (POWER NOT INCLUDED) 
 

$25.00 
 

$35.00  

  
 

EXTENSION CORD  (POWER NOT INCLUDED)  
 

$25.00 
 

$35.00  

  
 

150 WATT FLOOD LAMP – CLAMP ON  (POWER & LABOR INCLUDED) 
 

$65.00 
 

$95.00  

  
 

STANTION WITH TWO 150 WATT FLOOD LAMPS  (POWER & LABOR INCLUDED) 
 

$95.00 
 

$125.00  

  
 

4’ TRACK WITH THREE LIGHTS – 75 WATTS EA. (POWER & LABOR INCLUDED) 
 

$130.00 
 

$190.00  
 MOTOR & EQUIPMENT OUTLETS  Maximum of one (1) connection per power outlet  

208  V  (1)  PHASE 

  
 

20 AMP/2 H.P. OR LESS (ADD LABOR) 
 

$289.00 
 

$400.00  

  
 

30 AMP/3 H.P. OR LESS (ADD LABOR) 
 

$339.00 
 

$483.00  

  
 

40 AMP/3 H.P. OR LESS (ADD LABOR) 
 

$399.00 
 

$524.00  

  
  

60 AMP/5 H.P. OR LESS (ADD LABOR) 
 

$450.00 
 

$629.00  
208  V  (3)  PHASE 

  
 

20 AMP /3 H.P. OR LESS (ADD LABOR) 
 

$389.00 
 

$540.00  

  
  

30 AMP/5 H.P. OR LESS (ADD LABOR) 
 

$459.00 
 

$645.00  

  
 

40 AMP/7 H.P. OR LESS (ADD LABOR) 
 

$559.00 
 

$842.00  

  
 

60 AMP/10 H.P. OR LESS (ADD LABOR) 
 

$800.00 
 

$920.00  

  
 

100 AMP/20 H.P. OR LESS (ADD LABOR) 
 

 $998.00 
 

$1220.00  

  
 

200 AMP/20 H.P. OR LESS (ADD LABOR) 
 

 $1759.00 
 

$1999.00  
LABOR: Labor will be charged in ½ hour increments (Minimum charge – ½ hour to connect and ½ hour to disconnect) S

 QTY HOURLY RATE AMOUNT 
STRAIGHT TIME MONDAY – FRIDAY 8:00 AM TO 4:30 PM (Except Holidays)  $80.00  
OVERTIME Monday-Friday 4:30p-8:00a, All Day SATURDAYS, SUNDAYS & HOLIDAYS        $130.00  

 

                                                                                                       TOTAL DUE :                     
 

 

REAR 
 

  LEFT                                                          RIGHT 
 
 

Attach scaled schematic drawing showing locations of services, and other technical information critical to this 
exhibit, or indicate booth dimensions and show general locations of outlets on diagram above. 
••••Electrical power for all booths will be turned on ½ hour before show opening and turned off at closing. 
••••Please enclose sketch or NEMA number of 208V power outlets 
••••ORDERS FOR 24 HOUR SERVICE ADD 100%, HIGHLIGHT AND MARK PAYMENT AS 24 HOUR POWER. 

DECC USE ONLY 
 
 
Received by__________________________________________ 
 
Payment Type:   ( ) Amex     ( ) MC    ( ) Visa    ( ) Check 
 
Ck #________________________________________________ 
 
Auth. #______________________________________________ 

 

STANDARD 
BOOTH 



DULLES EXPO & CONFERENCE CENTER (DECC) 
Electrical Services Request 

 
Service Order Information 
    USE OF BATTERIES TO GENERATE ELECTRIC IN THE BUILDING IS PROHIBITED UNDER ALL CIRCUMSTANCES. NO EXCEPTIONS. 
1. Conditions for processing service order forms are 

a) Payment and credit card information for service must accompany service request.  Date payment is received shall determine the applicable rate. 
b) Incomplete information regarding hook up or power requirement will delay processing. 
c) Booth number(s) must be identified on face of form. 
d) Desired location of power in large booth(s) must be designated, attach floor plan. 
e) If third party billing is required, service contract must include company name, c/o display house.  Display house address and contact name must be 

indicated on service contract.  Payment policy will apply. 
2. No credit will be given for equipment or service cancelled after installation.  
3. Unless otherwise noted, all material and equipment furnished by DECC for service shall remain the property of DECC and shall be removed only by DECC at the 

close of the show. 
4. Permanent building utility outlets (e.g., at base of columns) are not part of booth space and are not to used by exhibitors. 
5. Use of open clip sockets, latex or lamp cord wire, duplex or triplex attachment plugs in exhibits are prohibited. 
6. All exhibitor cords must be of the three-wired type and surge protected.  All exposed non-current carrying metal parts of fixed equipment, which are liable to be 

energized shall be grounded. 
7. All electrical outlets will be installed on the floor at the draped back wall in line booth and peninsula spaces.  Exhibitors with hard wall displays must arrange for 

power to be dropped inside the booth if necessary; this will be done on a time and materiel basis.  Overhead power to island booths will be dropped to one main 
location per the exhibitor’s floor plan.  If no plan is provided, the power will be installed at our discretion.  Additional overhead power drops are chargable on a 
time and material basis.  Distribution and connection(s) to equipment is chargeable on a time and material basis.  

8. All electrical equipment must be properly tagged and wired with complete information as to type of current, voltage, phase, cycle, horse power, etc.  Unless 
otherwise directed, DECC installers are authorized to cut floor coverings to permit installation of service. 

9. DECC is not responsible for voltage fluctuation or power failure due to temporary conditions. 
10. All electric service connections (110 volt) include two female outlets unless a multibox or plug in strip is ordered. 
Customer’s Duties.  
1. Customer will use the equipment in a careful and proper manner.  Customer shall not make any alterations, attachments or additions to the equipment without 

DECC’s written consent.  Only DECC employees or approved personnel are authorized to modify wiring. 
2. Customer shall be liable for any loss or damage to the equipment arising from Customer’s negligence, intentional act, unauthorized maintenance or other cause 

within reasonable control of Customer, its representatives, employees, agents or invitees.  
Events of Customer Default.  Customer shall be in default hereunder if Customer fails to pay when due any rental payment of service charges or any other 
indebtedness to DECC, or Customer fails to return the equipment to DECC when required to do so hereunder, or fails to perform or observe any other obligation or 
covenant to be performed or observed by Customer hereunder.  
Limitations of Liability.   
1. DECC’s obligations under this agreement should not be liable for delay, failure to perform, or damage or destruction, or malfunction of the equipment or services 

or any consequence of any of the above, caused, occasion or due to fire, flood, water, the elements, labor disputes, or shortages, utilities curtailments, power 
failure, explosions, civil disturbances, government regulatory requirements, acts of God, or public enemy, war, military or government requisition, shortages of 
equipment or supplies, and availability of transportation, acts or omissions of anyone other than DECC, it’s representatives, agents or employees, or any other 
cause beyond DECC's reasonable control. 

2. Claims will not be considered unless filed in writing with DECC by Customer prior to the close of the show identified on this agreement.  Any complaint or claim 
should be brought in writing to the service Desk prior to the end of the event. 

3. In no event shall DECC be liable to the Customer or any other party for special collateral, exemplary, indirect, incidental or consequential damages, whether such 
damages occur either prior or subsequent to, or are alleged as a result of, tortuous conduct, failure of the equipment or services of DECC or breach of any of the 
provisions of this agreement regardless of the form of action, including strict liability and negligence even if DECC has been advised of the possibility of such 
damages or for any damages caused by the Customers failure to perform the Customer’s responsibilities.  Such excluded damages include, but are not limited to, 
loss of profits, loss of use or interruption of business, toll or other consequential or indirect economic loss. 

4. Customer acknowledge and agrees that neither the owner of the building or the prime licensee or other party responsible for the show in which Customer is 
participating is responsible for the provision of the equipment or the services, and that neither such party shall be liable to Customer for any failure or defect in 
such equipment and services. With some exceptions, no one other than a DECC electrician can make any electrical connections or install/remove cable or 
fixtures.  Please consult Show Management or DECC personnel for additional information. 

5. Customer hereby assumes liability for and agrees to indemnify, protect and hold wholly harmless DECC and its agents, employees, officers, directors and any 
and all successors and assignees from and against any and all liabilities, obligations, losses, damages, injuries, claims, demands, penalties, actions, costs and 
expenses including reasonable attorney fees in contract which result from or arise out of the negligent or wrongful use of the equipment or the services or from 
the acts or omissions of the Customer or its representative, agents, employees, or invitees. 

6. This agreement and any attached supplement(s) constitute the entire agreement between the parties hereto and supersede all prior oral or written discussions or 
agreements.  This agreement may be amended only by written agreement executed by both parties. 



  

                  DULLES EXPO & CONFERENCE CENTER (DECC) 
Telephone / Internet Service Request 

Original Order Form and payment in U.S. dollars must be received 15 days prior to show opening date to qualify for Advance Rate.   
Please Make remittance payable to: DULLES EXPO CENTER, P.O. Box 221075, Chantilly, VA 20153-1075 

(703) 378-0910 FAX: (703) 378-2080 
 

 
SHOW:      

 
SHOW DATES:  

 
BOOTH NO. 

  
FIRM NAME 
      

  
PHONE 
      

  
FAX 
        

ADDRESS 
  
CITY 
      

  
STATE 

  
ZIP 

  
ORDERED BY 
       
PAYMENT IN FULL is due at time services are ordered.  Please indicate your method of payment.      (  ) Amex        (   ) MC       (   ) Visa       (   ) Disc        (   ) Check 
CREDIT CARD AUTHORIZATION: Your signature authorizes Dulles Expo & Conference Center to DEBIT your credit card account for ALL outstanding charges associated with this event. 
CREDIT CARD NUMBER 
 
 

CVV CODE   EXPIRATION  DATE      
 

 
 
AUTHORIZING SIGNATURE 

      
 
NAME AS IT APPEARS ON CREDIT CARD 

 
 
DATE  

 

 TELEPHONE  Connection 
                                           SERVICES                                    QUANTITY          ADVANCE               STANDARD               TOTAL
ANALOG LINES SINGLE STATION: Includes local and toll free calls, (For 
incoming and outgoing voice, credit card, fax, etc. )  $ 195.00 $225.00  
PHONE INSTRUMENT:  $ 25.00 $35.00  
LONG DISTANCE CAPABILITY: ($.75 per minute) Please include Credit Card 
number for additional long distance charges) 

 
 

 

Yes No  
 

INTERNET Connection 
                                                                      SERVICES                                                        QUANTITY           ADVANCE                STANDARD               TOTAL
DIRECT CONNECTION / ETHERNET 512k: (High Speed Internet Access) 
This internet hook-up includes one IP address, if additional nodes will be 
connected, then additional IP addresses must be purchased.  $ 250.00 $300.00  
Additional IP Addresses: Each computer requires one IP address (Direct 
Connection must be ordered first).  $ 75.00 $100.00  
Switch Rental: If you wish to establish LANs, purchase of additional IP 
addresses is required for each connection to the switch. 

 
 

 

$ 100.00 $125.00  
1Mbps Bandwidth / Direct Connection with (2) IP Addresses, if additional 
nodes will be connected, then additional IP addresses must be purchased.  $450.00 $550.00  
2Mbps Bandwidth / Direct Connection with (4) IP Addresses, if additional 
nodes will be connected, then additional IP addresses must be purchased.   $875.00 $975.00  
3Mbps Bandwidth/ Direct Connection with (6) IP Addresses, if additional 
nodes will be connected, then additional IP addresses must be purchased.  

 

$1275.00 
 

$1375.00  
4Mbps Bandwidth/ Direct Connection with (8) IP Addresses, if additional 
nodes will be connected, then additional IP addresses must be purchased.  

 

$1500.00 
 

$1600.00  
 

Wi-Fi Internet Connection: Your Computer must be 802.11b compatible to order this service. 
 

                                                                      SERVICES                                                       QUANTITY           ADVANCE                STANDARD                 TOTAL
Standard Wi-Fi Internet Connection (Up to 4 days show): This 
service provides a Wi-Fi Internet connection for one computer.  $199.00 $250.00  
Standard Wi-Fi Internet Connection (Per day): This service provides 
a Wi-Fi Internet connection for one computer.  

 

$99.00 
 

$125.00  
 

Labor is charged for customized technical solutions (Minimum 1 hour) Quantity HOURLY RATE  
 

Technician Straight Time Monday-Friday 8:00am to 4:00 pm (Minimum 1 hour)  $125.00  
  

Technician, Overtime, Saturdays, Sundays & Holidays (Minimum 1 hour) 
 

 
 

$175.00  
                                                                                                                                              TOTAL DUE:  

Please Indicate any/all of the following for correct installation 
of your service: 
□    Pre-Show Contact From Engineer IS REQUIRED 
□    Special Bandwidth Requirements________Mbps 
□    Number of Connections_______ 
□    Type of Connections: (Lap Top / Desk Top); ____________Other 

Dulles Expo & Conference center Use Only: 
Received By:_________________________________ 
Date Received:________________________________ 
Payment Type: Credit Card Type:_________________ 
Payment Received by Check #____________________ 
  


